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AODA Customer Feedback Form

Your feedback is welcome and will provide a valuable opportunity for us to improve our
communications and services.

Website, Office, Situation of Occurrence

Did TSI Canada meet your customer service needs?

O Yes
O No

If you answered no, please tell us how we can improve your experience.

Was TSI Canada’s service provided to you in an accessible format?

O Yes
O No

If you answered no, please tell us how we can improve your experience.

Please identify what, if anything, TSI Canada could have done to make it easier for you to
access our services:

Thank you for completing this form. Your feedback is important to us.
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Contact Information:

Check off one, only if you'd like to be contacted:

0O Text
O Phone
O Email

Name:

Contact information:

You may submit your feedback by any of the following methods:

- Standard Mail: by printing the feedback form and mailing to the following address:
Transworld Systems Canada Inc.
AODA Compliance Team
1112-325 Milner Avenue
Toronto ON, M1B 5N1

- In person: by visiting TSI Canada’s office and dropping off the feedback form at the
front reception area. If required, a hard copy of the form is available at the front
reception area.
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